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Warnings and Caution Notes as Used in this Publication 

 WARNING 

Warning notices are used in this publication to emphasize that hazardous voltages, currents, 
temperatures, or other conditions that could cause personal injury to exist in this equipment or may be 
associated with its use. 

In situations where inattention could cause either personal injury or damage to equipment, a Warning 
notice is used. 

 CAUTION 
Caution notices are used where equipment might be damaged if care is not taken. 

 
Note: Notes merely call attention to information that is especially significant to understanding and 

operating the equipment. 
 
These instructions do not purport to cover all details or variations in equipment, nor to provide for every 
possible contingency to be met during installation, operation, and maintenance. The information is supplied 
for informational purposes only, and Emerson makes no warranty as to the accuracy of the information 
included herein. Changes, modifications, and/or improvements to equipment and specifications are made 
periodically and these changes may or may not be reflected herein. It is understood that Emerson may make 
changes, modifications, or improvements to the equipment referenced herein or to the document itself at 
any time. This document is intended for trained personnel familiar with the Emerson products referenced 
herein. 

 

Emerson may have patents or pending patent applications covering subject matter in this document. The 
furnishing of this document does not provide any license whatsoever to any of these patents. 

 

Emerson provides the following document and the information included therein as-is and without warranty 
of any kind, expressed or implied, including but not limited to any implied statutory warranty of 
merchantability or fitness for particular purpose.
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Overview 
The QuickPanel+2 is an all-in-one micro-computer designed for maximum flexibility. The design is based on an 
ARM Cortex-A53 processor to combine a high-resolution touchscreen operator interface with a variety of 
communications options. Users can connect to most industrial equipment using the QuickPanel+2 
communications ports.  

The QuickPanel+2 is equipped with LPDDR4 SDRAM with ECC to satisfy the most demanding applications.  
QuickPanel+2 is preloaded with Windows 10 IOT Enterprise 2021 LTSC image to provide more flexibility to the 
users. 

Release History 
 
 

Module Version Date Firmware Revision Description 
IC762CSS07CDA-AAAA 
IC762CSS10CDA-AAAA 
IC762CSS12CDA-AAAA 
IC762CSS15CDA-AAAA 
IC762CSB07CDA-AAAA 
IC762CSB10CDA-AAAA 
IC762CSB12CDA-AAAA 
IC762CSB15CDA-AAAA 
IC762COS07CDA-AAAA 
IC762COS10CDA-AAAA 
IC762COS12CDA-AAAA 
IC762COS15CDA-AAAA 
IC762CSS07CDACA-AAAA 
IC762CSS10CDACA-AAAA 
IC762CSS12CDACA-AAAA 
IC762CSS15CDACA-AAAA 
IC762CSB07CDACA-AAAA 
IC762CSB10CDACA-AAAA 
IC762CSB12CDACA-AAAA 
IC762CSB15CDACA-AAAA 

 

Jul 2026 

     
QPP2_Win10_2021_r102_rcv.swm 
QPP2_Win10_2021_r102_rcv2.swm 
QPP2_Win10_2021_r102_rcv3.swm 

Initial release 
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Field Upgrades 
Upgrade kit will be available on Knowledge Centre / Download Hub. The process of upgrade/recovery is 
detailed in the User Manual in Section 7 (GFK-3317A). 
 

Functional Compatibility 
   Subject   Minimum Version Required/Description   
NA NA 

New Features or Enhancements 
 

Subject Description 
NA NA 
 
 

Problems Resolved 
Subject Description 
NA NA 
 
 

Restrictions and Open Issues 
 

Subject ID Code Description Recommendation 

Keyboard 
Flickering 

DE14394 

The on-screen Windows 
keyboard intermittently 
flickers on the 
QuickPanel+2 device 
running Windows 10 IoT 
Enterprise 2021 LTSC. 

As a workaround, end users can use the native 
Windows On-Screen Keyboard (OSK) as an 
alternative input method. To launch OSK, open the 
Start menu, type "OSK" in the search box, and select 
On-Screen Keyboard from the search results. This 
provides a reliable software-based keyboard for text 
input when the integrated on-screen keyboard is 
affected by the issue. 

 

 
 

Operational Notes 
 

Subject Description 
N/A N/A 
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Product Documentation 
GFK-3318A QuickPanel+2 Quick Start Guide                                                                                                                                                 
GFK-3317A  QuickPanel+2 User Manual    

GFK-3319A  QuickPanel+2 Secure Deployment Guide                                                                                                                                                        

 

User manuals, product updates and other information sources are available on the Emerson support website. 
Please see the support links provided at the end of this document.
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Customer Support and Contact Information 
Try searching the Knowledge Base system on our Customer Center website before starting a case 
or picking up the phone. 

 

Search our  
Knowledge Base 

Open a Support Ticket Register for a Customer 
Account 

 

pacsystems.co/knowledge 

 

pacsystems.co/support 

 

pacsystems.co/signup 

 

Customer Center  
Home Page 

Commercial Website Contact Information 

 

pacsystems.co/customercenter 

 

pacsystems.co/commercial 

 

pacsystems.co/contactus 

 

Note: If the product is purchased through an Authorized Channel Partner, please contact  the 
seller directly for any support. 

Emerson reserves the right to modify or improve the designs or specifications of the products 
mentioned in this manual at any time without notice. Emerson does not assume responsibility for 
the selection, use or maintenance of any product. Responsibility for proper selection, use and 
maintenance of any Emerson product remains solely with the purchaser.  

© 2026 Emerson. All rights reserved. 

Emerson Terms and Conditions of Sale are available on request. The Emerson logo is a trademark 
and service mark of Emerson Electric Co. All other marks are the property of their respective 
owners.  
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